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HOW TO CHECK YOUR DEVICE’S VMWARE HORIZON CLIENT VERSION

Options Actions

From Horizon Click the 3-Line or the Drop-down arrow at the upper-right corner.
Client view Select the ‘Support Information’

@ VMware Horizon Client - =] <
4 New Server = -
@ Help CtrisH
Support Infarmation
- Software Updates
— Abaut ViMware Horizon Client
Configure S5L.
View.sanantonio.g Configure Viware Blast
o Log in snonymously using Unsuthenticated Access
Hicle the selector after launching an item
Product Information
L=
Product: VMware Horizon Client
Version: 4.8. 1 build-8980 186
Expiration: No expiration
Host Information
Host Name:
Host OS Version: Windows 10 Home 10.0.17134
Collect Support Data... oK

From Horizon Click the 3-Line or the Drop-down arrow at the upper-right corner.
Client view From the drop-down menu, select ‘About VMware Horizon Client’

@ VMware Horizon Client - o x
=+ new Server =-
@ Help CtrisH
Suppert Information
- Software Updates
— About Viviware Horizon Chent
Configure SSL...
e Configure VMware Blast
ov Login using
Hide the selector after launching an item
Product Information
Product: VMware Horizon Client
Version: “4.8. 1 build-8980 186
Expiration: No expiration
Ul log file: CEESSSS— —horizon -2018-09-
15-215740. txt
Copyright @ 1998-2018 VMware, lhc All !lghrs reserved. This product is protected by U.S. and lr\lernahonnl
copyright and intellectual proper ty | oduct iz covered by one or more patents isted
bittos: Lranane  vmar
trademark of VMware, Inc. in the United States and/or othes
JuriedicHons. ANl Gther marks and names mentioned nerain fay De trademarks of their respective companies.
oK

From COSA From the Options drop-down, select either Support Information’ or About
Desktop VMware Horizon Client’ to view your Horizon View Client version.

= COSA Deskrop
== Options — =} Connect USE Deovice — = Scend Ctri-Alt-Declctc
(&> ] Help el
Support Information
About ViAwvware Horizon Client
Switch to Other Desktop
Autoconnect to This Desktop
Enable Relative Mouse
Share Folders
~— Allow Display Scaling
-_ Send Crtri-Alt-Delete
-— Reset Desktop
<5 Restart Desktop
- Disconnect
Disconnect and Log Off
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INSTALLING AND UNSTALLING VMWARE HORIRON CLIENT

You can solve most problems with Horizon Client by upgrading your VMware Horizon Client or uninstalling
and reinstalling the Horizon Client application.

For On-Site COSA Devices, contact ITSD Service Desk at (210) 207-8888, Option 1, for installing or
uninstalling VMware Horizon Client.

Uninstalling of Horizon Client uses the same method that you usually use to uninstall any other
application.

For example, use the Add or Remove Programs applet available in your Windows operating system
to remove the VMware Horizon Client application.

After uninstalling is complete, you can reinstall the application. For step by step guide on installing
the VMware Horizon Client click this link: VIMlware Horizon Client Installation Steps

OPEN SESSION INACTIVITY AND TIMEOUTS

For security purposes and resource consumption, Open Session Inactivity timeouts are set to log you off

after a certain number of hours and lock a remote application after a certain number of inactivity.

For example, if you have one or more applications open and you walk away from your computer,
when you return an hour later, the application windows might no longer be open. Instead you
might see a dialog box prompting you to click the OK button so that the application windows
appear again.

You receive a warning prompt 30 seconds before a published application is locked automatically. If
you do not respond, the published application is locked

By default, you must log in again if you have Horizon Client open and are connected to a particular
server for more than 10 hours. This timeout applies to both remote desktop and published
application connections.

We recommend you reconnect back to application or virtual COSA Desktop if disconnected due to
inactivity.


https://www.sanantonio.gov/Portals/0/Files/EASI/VMWare-Horizon-Client-Install.pdf
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DISCONNECTING HORIZON VIEW CLIENT

After you have finished using a remote desktop or published application, you can disconnect.

To disconnect from a server, click the Disconnect from this server icon in the upper-left corner of

the Horizon Client window, or press Alt+D. See image below:
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IF THE APPLICATION OR DESKTOP STOPS RESPONDING

1. You might need to reset your virtual desktop or application

Microsoft Project  Microsoft Publisher

2. Wait an appropriate amount of time for system startup before attempting to connect to the

remote desktop. If still having issue, contact ITSD Service Desk at (210) 207-8888, Option 1.

Note: Resetting a remote desktop shuts down and restarts the desktop. The client will be

disconnected from the desktop. Resetting your remote applications quits the applications. Unsaved

data is lost.



Horizon View Help Tips

HOW TO RESET COSA DESKTOP

Option

Action

From the Horizon View

Right-Click the COSA Desktop icon and select Reset Desktop

E VvMware Horizon Client

ﬁ‘ (% vievw.sanantonio.gowv
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Launch
COSA Desk Logoff fra

Restart Desktop

ViMware Blast (default) h
PColP V
Microsoft RDP
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Microsoft \ Display > m
2010 B
Settings
Create Shortcut to Desktop
Add to Start Screen

Mark as Favorite

From within COSA
Desktop

Click the drop-down arrow on the ‘Options’ tab, select ‘Reset Desktop’

@& COSA Desktop
| = Options ¥ ¥* Connect USB Device ~ =3 Send Ctrl-Alt-Delete

@ Help Ctrl+H
Support Information
About VMware Horizon Client

Switch to Other Desktop
Autoconnect to This Desktop
Enable Relative Mouse
Share Folders

~ Allow Display Scaling

e Send Ctrl-Alt-Delete

a Reset Desktop

() Restart Desktop

€ Disconnect
Disconnect and Log Off
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HOW TO RESET YOUR APPLICATIONS

Option Action
From the Horizon View Use the Reset button in the desktop and application selection
window.

a. Click the Settings button (gear icon) in the menu bar.
b. Select Applications in the left pane, click
the Reset button in the right pane, and click OK.
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WHAT TO DO IF HORIZON CLIENT EXITS UNEXPECTEDLY

Horizon Client might exit unexpectedly for so many reasons.
1. Firstline of action is to Restart Horizon Client. You can re-connect successfully.
2. However, if you continue to have connection problems, contact ITSD Service Desk at (210) 207-

8888 Option 1.



